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Eurotungstene is a technological leader in metal powders, specialized in developing,
manufacturing and offering for sale binders for Diamond tools (cutting tools) and Cemented
carbides (wear parts) markets. It is also member of Eramet Group and strongly involved in
Grenoble economic development.

Every single employee has to focus his or her attention on Quality, Safety and protection of
the Environment in order to maintain “a harmonious, profitable and sustainable growth”.
The evolution of regulation and growing demands regarding the Environment, Health and
Safety (ISO14001 and OHSAS18001) guides our integrated management system and makes
us reconsider permanently our company project.

Thus, Eurotungstene shows its willingness to constantly improve itself by progressing in the
fields of Quality (ISO9001/2008), Health/Safety (OHSAS18001/2007), and the Environment
(ISO14001/2004). This will be based on the following points:

1. Satisfaction of our customers by fitting our products and services to their current and
future needs.

2. Reinforcement and prevention regarding employees’ Safety and Health and
improvement of working conditions.

3. Compliance with legal and statutory demands and others requirements regarding
workers Safety/Health and the Environment.

4. Establishment of new means aiming to prevent pollution and to protect the
Environment.

5. Renewal of our commitment for sustainable development.

In order to reach these objectives, we have to reinforce our efforts by:

= Listening and communicating regularly and in a transparent way with our
customers and local partners and among them with outside contributors.

= |dentifying risks for employees’ Health and Safety.

= l|dentifying environmental risks and reducing our impacts.

= Handling emergency cases for employees and the Environment.

= Complying with Health/Safety and environmental legal requirements.

= Measuring and analysing regularly quality and work conformity.

Our QHSE system is developing by searching a continual improvement and must apply to
all company processes with monitoring indicators. Those indicators are the proof of the
observance of our goals and will be reviewed during management reviews.

In this continual improvement policy regarding Health, Safety, Customer satisfaction,
pollution prevention, | commit myself and | count on the involvement of everyone.

Philippe JEANPETIT
General Manager
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